Microbac to Gain Edge with
Steton = Software hfﬁCIObHC

Microbac to utilize Steton Quality Suite” for
Sanitation Inspections

ST. GEORGE, Utah — March 10, 2004 — Steton announced today that Microbac
Laboratories, Inc., a leading independent testing and food safety audit service provider,
will begin utilizing Steton Quality Suite. Microbac enjoys lasting relationships with their
customers because of their commitment to accurate, timely, and cost-effective service
with an emphasis on personalized customer service and satisfaction.

Mark Matrozza, Vice President of Microbac states, “We are always looking to add value
to the services we offer our customers. Steton’s software enables us to provide our
customers with immediate access to food safety audit reports whenever and wherever
they are just by logging on to the internet.” Another benefit Mr. Matrozza noted was the
flexibility offered by Steton. “Steton’s software helps us better support the wide-ranging
needs of our customers because of its easily customized features.”

Microbac has relied upon the paper checklist method of collecting data in the past.
Eliminating the paper method and utilizing Steton’s software will provide Microbac with
significant savings. Gone are the costs associated paper forms, mailing reports, and
organizing data into usable reports.

Implementing Steton Quality Suite falls right in line with Microbac’s commitment to
serve their customers as timely as possible with the best quality.

Founded in 1996, Steton was established to meet the need for automated safety and
quality assurance systems. Today, Steton is the leading provider of mobile data collection
and reporting software for quality and safety professionals. Steton empowers
organizations to avoid loss and increase compliance through improved data accuracy,
corrective action management, and real-time reporting. In addition to its software
products, Steton offers supporting services that provide significant overhead cost savings
to its clients, including software and system engineering, data and network hosting,
project management and solutions consulting.
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